
3rd Workshop Selection:  (1:30-2:30pm) 
 
Insights & Tips from New Castle County Human Resource Managers –      
         CHESAPEAKE ROOM 

• Kimberly McColgan-Pierson, Brandywine Technology [focus:  helpdesk 
positions, network engineer, systems engineer and cyber security] 

• Joanne Lee, NKS Distributors [focus:  warehouse, CDLA truck driver] 

• Cindy Crompton-Barone, WSFS Bank 
Application of Trauma Informed Care Approaches in Delaware:  Dept. of Children, 
Youth and Families/Dept. of Education    BALLROOM C 

• Patricia Chapman, Community Coordinator, Division of Prevention 
& Behavioral Health Services, DSCYF 

• Daphne Warner, Deputy Director, Division of Prevention & 
Behavioral Health Services, DSCYF 

• Teri B. Lawler, Education Associate, Trauma-Informed Practices and 
Social and Emotional Learning, DOE 

 
 

      W.I.O.A. = Workforce Innovation & Opportunity Act 
• ensures that employment and training services provided by the core 

programs are coordinated and complementary 

• promotes alignment of workforce development programs with regional 
economic development strategies 

• increases the quality and accessibility of services 

• helps job seekers acquire industry-recognized credentials for in-demand 
jobs 

• prepares vulnerable job seekers for successful employment 

 

 

      Special Thanks to: 
• The Delaware Workforce Development Board who paid for 

the food and facilities. 

• Sharon Boland (DVR) who took on the task of setting up the 
online registration process. 

• All of the presenters who have so much to share with us. 

• WIOA Leaders & One-Stop Team members who provided 
valuable feedback and great ideas. 

 

 
 

 
 

 

  

DELAWARE ONE - STOP SYSTEM 
PARTNER CONVENING 

 
 
 

 

 

Tuesday, May 14th, 8:30 a.m. - 2:30 p.m. 

Dover Downs Hotel and Casino 
1131 N DuPont Hwy, Dover, DE 19901 

  
 

“Moving Forward Together” 



 
One-Stop Convening Agenda  

 

8:30          Check-in and Light Breakfast   
 

9:00          WIOA Welcome:  Hope Ellsworth, One-Stop Operator    
                   BALLROOM C 
 

9:10          “Delaware Workforce Development Board (DWDB) Efforts” 
                     Gary Stockbridge (Chairman of the Delaware Workforce Development  

                            Board and President of Delmarva Power.)     BALLROOM C 
 

9:30          Workshops – 1st session                     
 

10:30        Break 
 

10:45        Workshops – 2nd session  
 

11:45        Lunch 
 

12:45        One-Stop Expo  
Gain information and inspiration!  This interactive portion of the program 
will help you continue to learn about the wide variety of supports that One-
Stop system partners provide.  

 

1:30          Workshops – 3rd session 
 

2:30          Adjourn 
 

 

 
 

Workshop Sessions 
  

1st Workshop Selection (9:30 – 10:30am) 
 
Insights & Tips from Kent County Human Resource Managers   CHESAPEAKE ROOM 

• Kelly R. Sylvester, Shore United Bank [focus:  teller, CSR] 

• Kelly Figgs, Easter States Construction Services [focus:  laborer; pipe 
fitter; heavy equipment operator] 

• Nikki Cooper, Bayhealth [focus:  food & environmental services, medical 
& nursing assistants, nurses] 

• Sharon Emerson, Dover Downs 
Trauma Informed Care Training for Human Service Professionals, Part 1 – 
Understanding the Principles of Trauma Informed Care     SILVER LAKE ROOM 

• Debra L. Berke, Dir. of Psychology Programs, Wilmington University 
Understanding What Appears on a Criminal Record/Recent Prison Re-entry System 
Improvements    BALLROOM C 

• Criminal Record Info:  Dominique Truitt & Andrew Duncan, APEX 

• Prison Re-entry:  Julio Sanchez (DCRC Inreach Coordinator, DOC), 
Maureen Whelan (Dir. of Adult & Prison Ed, DOE), Sherese 
Brewington-Carr (Criminal Justice Advisor, DOL) 

 
 

2nd Workshop Selection:  (10:45-11:45am) 
 
Insights & Tips from Sussex County Human Resource Managers   
                CHESAPEAKE ROOM 

• Sheila Cisco, County Bank [focus:  security IT, teller] 

• Deniece Alston-Creadle, Sun Behavioral [Focus:  mental health 
technician, registered nurse, clinical therapist] 

• Lisa Wheeler, SoDel Concepts [line cooks, servers] 
Trauma Informed Care Training for Human Service Professionals, Part 2 – Applying 
the Principles of Trauma Informed Care in Your Work     SILVER LAKE ROOM 

• Debra L. Berke, Dir. of Psychology Programs, Wilmington University 
Tips for Applying to State Jobs-      BALLROOM C 

• Lisa Hale, Human Resource Specialist, State of DE  

 



 


